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	Job Title
	Health And Justice Inspector (based in Primary Care Directorate) 

	Job Purpose
	
To inspect health and social care services provided within the criminal justice and immigration removal systems nationally, working to joint frameworks that incorporate CQC key lines of enquiry and uphold our inspection principles. Due to the requirements to undertake inspections nationally the role will require regular travel and the potential for overnight stays
  
To undertake inspections in partnership with other inspectorates (HMI Probation, HMI Prisons, and Ofsted), working on site as a member of a co-ordinated inspection team, sharing evidence and contributing to the writing and publication of a single joint inspection report. 

To contribute to agreed thematic inspection programmes conducted with partner agencies, representing CQC as the health and social care lead. The findings from these inspections are published in national reports.

In line with CQC’s wider role within the National Preventative Mechanism, act according to NPM principles and the Human Rights framework for adults in detention, raising concerns and taking appropriate regulatory action where people’s human rights are breached.   


	Accountabilities
	· To conduct health and justice inspections in keeping with agreed frameworks, schedules and working practices, keeping abreast of priorities and methodologies throughout CQC to ensure consistency in our regulatory approach

· To work with partner inspectorates, contributing to joint programmes of work (including thematic work) and escalating risks and issues appropriately
· To act as a positive role model for CQC and continue to build professional relationships with partner inspectorates and other stakeholders. 
 
· To undertake appropriate and timely enforcement action in line with current CQC policy and KPIs, working with other CQC teams, to ensure that improvements are made. Record enforcement activity accurately to provide a robust audit trail of decision making. 

· To plan and lead CQC focused inspections in response to concerns, or to follow up identified breaches of regulations

· To support the development of health and justice inspection programmes, attend relevant internal and external meetings and maintain regional links within CQC

· To manage a portfolio of registered locations, ensuring actions are recorded and escalated when required, in a timely and effective manner. Develop productive relationships with CQC staff and stakeholders within this portfolio area, including providers and commissioners of services

· To contribute to a rota system to monitor and manage enquiries to the health and justice team inbox, taking prompt action as required

· To work with other parts of CQC to ensure that intelligence and findings from inspection are fed into the health and justice programme and back out to other parts of the organisation
· When leading on a thematic inspection, to be responsible for co-ordinating, managing and reviewing the work of a multi-agency team 

· To work with business support for the scheduling of inspection programmes, meetings, minutes, sending of reports etc, both within CQC and with partner inspectorate personnel 

	Specific skills and experience
	
Knowledge and experience of working in secure environments and / or the criminal justice and/or immigration detention systems

Ability to work in partnership with other organisations to deliver a coherent programme of inspection, contribute confidently and work co-operatively to a conclusion that fulfils CQC’s requirement and takes account of the expectation of partners

The post holder needs to be aware of and understand historical and recent developments within:

· Health and social care sectors, including safeguarding (Care Act; Health and Social Care Act)
· Criminal justice and immigration detention systems and operating practices including legislation (PACE 1984 and ECHR) 
· The multifaceted and multi-disciplinary health and social care provision which is available to those adults, children and young people within the criminal justice system and how this differentiates from universal health and social care needs.
· Government (e.g. Youth Justice Board and His Majesty’s Prison and Probation Service), service commissioning (NHSE and local authorities) and voluntary organisations 
· Mental health and mental capacity (MHA and MCA/DoLS)
· Health and safety legislation
· Criminal, ECHR Law (Case Law), employment legislation and investigative best practice
· OPCAT 

The post holder requires the following skills:

· Enthusiastic and pragmatic in relation to achieving objectives demonstrating a willingness to adapt and being receptive to alternatives.  
· Good interpersonal (including negotiation) skills;
· With the ability to explain to individuals and organisations the purpose of an inspection or investigation (Legal framework, methodology, outcome, roles and contribution).
· Approachable, listening and valuing each party’s contribution to the process  
· Able to effectively conduct interviews and test evidence across all tiers of an organisation, from frontline service delivery to senior managers, including in relation to governance commissioning
· Take ownership for tasks and have the ability to work independently; organising work programmes and agreeing schedules with multi-agencies and multi-disciplinary personnel at multiple locations. 
· Support and remain committed to the delivery of team and national goals and be willing to adapt to changing political and operational environments.  
· Lead on the delivery of thematic programmes of work involving the management of multi-agency personnel.
· Evaluate evidence from multiple sources (statistical, documentary and verbal accounts) against inspection assessment criteria and CQC regulations. 
· Accurately record and present evidence verbally and in writing (one to one, regionally and nationally). 
· Reach judgements and propose evidenced recommendations or requirements, promoting best practice from government publications
· Confidently take appropriate regulatory action in line with CQC policy

Specialist qualifications:
 
Educated to graduate level with an ability to understand specialist terminology, evaluate evidence and write detailed reports to the same level e.g. appropriate for publication.

	Values & Behaviours 
Excellence 
In my work for CQC:
· I set high standards for myself and others, and take accountability for results
· I am ambitious to improve and innovate
· I encourage improvement through continuous learning
· I make best use of people’s time, and recognise the valuable contribution of others   
Caring 
In my work for CQC:
· I am committed to making a positive difference to people’s lives
· I treat everyone with dignity and respect 
· I am thoughtful and listen to others
· I actively support the well-being of others
Integrity 
In my work for CQC:
· I ensure my actions reflect my words
· I am fair and open to challenge and have the courage to challenge others
· I positively contribute to building trust with the public, colleagues and partners
Teamwork 
In my work for CQC:
· I provide high support and high challenge for my colleagues
· I understand the impact my work has on others and how their work affects me
· I recognise that we can’t do this alone
· I am adaptable to the changing needs of others 
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